
Script Outline
Get the Right Person:

Dylan?

Introduction:

Hi Dylan, this is Siobhan with Understand Contract Law And You Win .com. How are you doing today?
Segway:

Dylan, you had visited our website Understand Contract Law And You Win .com recently/in Month/yesterday/etc, and had requested some information about _______________ - is this/that still correct? / I acknowledge that this was _____ weeks/months ago, but are you still dealing with/looking for a solution for __________*

[Listen: (let them talk)]
OK Dylan. I'd be happy to assist you with that. Can you explain to me exactly what you were looking to do with _____________. / Can you briefly explain to me the problem your having regarding _____________________. or

Listen: (let them talk)
--Cut them off as it gets too long. / Dylan, I can see your explaining at length, I have a lot of people that I am calling back on the telephone this afternoon, maybe you can just state to me the problem in one sentence and ask one or two questions for me to answer? /// Or, it seems to me that you have an in depth issue that I'd need to evaluate in order to recommend the best course of remedy. What I would recommend is that you put in a donation for a paid telephone consultation, in which you'll get the personal attention your case needs.

Solution:

Tell them how their problem would be solved. Recommend a product via - Did you have the opportunity to see our _____________ product/service? This is the product/service that you should get your hands on. Here's why: Here's what you get: Here's who will help you/work on the case for you.
Wait to see what they say / what questions they ask. If they don't say much, ask them what they think or what questions they have.

Close/Follow Up/"X" - complete:

Offer to email them, or direct them to a section on the site, or put them in touch with me directly.

Try To Upsell:

Another Option, Dylan

Trial Closing
lightly encourage to take action
*If no, then make sure they are aware of the other things we offer/do. OK, Dylan, I'm glad you resolved that issue. I just wanted to let you know, that we are here to offer people solutions to empower people with legal/financial remedies/solutions without high expenses, without lawyers, and most of the time without going into court. We help people eradicate their debt be it from credit cards, student loans, hospital bills, and we're even able to wipe out mortgages & we have a lucrative affiliate program we're you can do the same. Dylan, feel free to re-explore our website and to get in touch directly with us at ___________(website) or (tele #). Do you need any of that repeated?  OK, Dylan, have a good day (i'm getting another call/I am in a hurry).

